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Noi dung chinh

Thwc trang trng dung TMDT

- Quy mo thi tredng TMDT,
- Thywe trang (rng dung TMBDT trong doanh nghiép

7 7 7 - x
Chinh sach phat trien TMDT
Chinh sach hé trg phat trién TMBT, chuyén dbi sé qubc
gia

Phéap luat vé TMPT

Quyén va nghia vu cta cac chd thé tham gia hoat déng
TMDPT




If your business is not on the
Internet, then your business
will be out of business. =

—Bill Gates
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1. THU'C TRANG (’PNG DUNG TMBT



Top 10 Countries, Ranked by Retail Ecommerce
Sales Growth, 2022

% change

1. Philippines 25.9%

2. India 25.5%

3. Indonesia 23.0%

4. Brazil 22.2%

5. Vietnam 19.0%

6. Argentina 18.6%

AL EIEVAE] 18.3%

8. Thailand 18.0%

18.0%

15.9%

Note: includes products or services ordered using the internet via any device, regardless of
the method of payment or fulfillment; excludes travel and event tickets, payments such as
bill pay, taxes or money transfers, food services and drinking place sales, gambling and other
vice good sales

Source: eMarketer, Jan 2022
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CUC THUONG MAIBIEN TU VA KINH TE SO

Indonesia
Théai Lan
Viét Nam
Philippines
Malaysia

Singapore

THWONG MAI PIEN TP BPONG NAM A

Quy md nén kinh té Internet phan theo quéc gia nim 2022

Don vi tinh: Ty USD
18

28

m 2022 m2025* * 34 lieu dy bao

Nguon: Béo céo e-Conomy SEA 2022 — Google, Temasek, Bain & Company

130



CUC THUONG MAI BIEN TU VA KINH TE SO

QUY MO KINH TE INTERNET VIET NAM 2022

47%
° 32

37%

26%

11

1

2021 2022 2025
mm Doanh thu ban 1& hang héa truc tuyén mm Doanh thu van tai va thwc phdm
== Doanh thu du lich tryc tuyén mm Doanh thu ndi dung nghe nhin tryc tuyén

——Tbc d6 tang trwdng doanh thu TMDT trung binh ndm
Pon vi tinh: Ty USD

Ngudn: B&o cdo e-Conomy SEA 2022 — Google, Temasek, Bain & Company
Kinh té Internet bao gém: TMPT, du lich truc tuyén, ndi dung nghe nhin truc tuyén, van téi va thuc phdm



QUY MO TH| TRUONG TMBT BAN LE

2019

* 10,08 ty USD

* 44,8 trieu nguoi

» 225 USD/nguoi

* 4,9% doanh thu ban Ié

HHDVTD
O
2018 0
- 8,06ty USD 30 /0

« 39,9 triéu nguoi
* 202 USD/nguoi

e 4,2% doanh thu ban |é

HHDVTD

250 £

2021
- 13,7ty USD
0] + 54,6 triéu nguoi
16 A) + 251USD/nguoi
e 7% doanh thu ban lé
O HHDVTD

O
20%

2020 2022
O/~ - 11,8ty USD * 1641y USD |
18 /O « 493 triéu ngu’c‘)’i * 57 trieu ngu’o’l‘ .
- 240 USD/ngudi » 288 USDinguoi
« 55% doanh thu ban e 7,5% doanh thu ban 1é
lé HHDVTD HHDVTD

Nguén: Sach trdng TMPDT Viét Nam — Cuc TMPT va KTS



TINH HINH NG DUNG TMDPT TRONG DOANH NGHIEP

44% Doanh nghiép s& hiru website TMDT

80% Website TMDT c6 tinh nang twong tac truc
tuyén (1/2 trong s6 d6 c6 chatbox)

22%0 Doanh nghiép c6 website phién ban di dong \ /

22% Doanh nghiép s& hi*u (rng dung di ddng



TINH HINH NG DUNG TMDT TRONG DOANH NGHIEP

doanh nghiép cé sir dung hop déng dién tlr trong giao

dich(tang 6%)

290, 23%
Doanh nghiép kinh doanh trén san Doanh nghiép kinh doanh trén
giao dich TMBT mang xa hdi

Nguén: Sach trdng TMPT Viét Nam



CAC XU HUONG LON CUA TMDT THE mkm' >10->CONSUMER

GIOI HIEN NAY VA THO'I GIAN TOI Q

2.9 4

6 SHOPPERTAINMENT
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Thu'ong mai dién tir xuyén UGC — USER
bién gi6i (CBE) GENERATED CONTENT 9 Cong nghe VR/AR
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2. CHINH SACH PHAT TRIEN TMBT



CHUONG TRINH PHAT TRIEN
=—— TMBT QUOC GIA
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Nh{é\ nwoc co ghinh sach va bién phap thich hop
nham thac day thwong mai dién tor phat trién
minh bach, bén viing théng qua Chuwong trinh

I ’ ,I' | > ’ .
g 4111 10011 ""'-, 7 phat trién thurong mai dién tr quoc gia. 7]

o WL
...... - 1NN

Diéu 7 Nghij dinh sb 52/2013/NP-CP ngay 16 thang 5 ndm 2013
ctia Chinh phd vé Thuong mai dién tor



CHUONG TRINH PHAT TRIEN TMBDT QUOC GIA

Quyét dinh 645/QP-TTg cua Thd tuéng Chinh phi ngay 15 thang 5 ndm 2020

Quan diém

- TMDT la mét trong céc linh vwe tién phong ctda nén kinh té sé;

- Doanh nghiép Ia Iwe Iwong ndng cét trién khai iing dung TMDT
trong khi nha nwéc déng vai tro quén ly, thiét 1ap ha tang va tao méi
triong cho TMDT phét trién.

Cac giai phap cu thé
. R . Nang cao nang lwc quan ly 9
Hoan thign co  che, va té chirc hoat dong TMDT, 9
chinh sach chéng gian lan thwong mai, °

xam pham quyén SHTT va
canh tranh khéng lanh manh

Tang cudng nang lyc cac
hé théng ha tang va dich
vu hd tro cho TMDT

Xay dwng thi trwong va
nang cao long tin cla
nguwoi tiéu dung

ng dung TMDT hd t 2
ng dung O rey Phat trién va ng dung

cadc nganh hang xuét . . N >
khaAu chi | A cac cong ng_he maoi
tieu thy hang hea no trong TMBT, 1 tro' qua
dia va thic day phat trinh chuyen dot so cda
tridn TMDT tai cac dia oanh nghiep

phwong




55%

Ty Ié dan sé tham gia mua sam trwc tuyén

Gia tri mua sam trwc tuyén trung binh
600 USD/ngw&i/nam

35 ty USD

, Doanh s6 TMBT B2C
Chiém 10% tdng mirc ban 1& hang hoa va
dich vu tiéu dung ca nuéc

] Ty lé thanh toan

khéng dung tien mat trong TMDT
Trong do6 80% thirc hién qua céc td chirc
cung cap dich vu trung gian thanh toan

MUC TIEU NAM 2025

Twong quan phat trién TMPT giira cac
dia phwong

Céc dia phwong ngoai Ha Noi va Tp. HO
Chi Minh déng gop trong gia tri giao dich
TMBT B2C toan quéc

Ty Ié DNNVV kinh doanh trén cac san
giao dich TMBT

40% DN tham gia hoat dong TMDT trén
cac ng dung di déng

Phéat trién nguén nhan lwc cho TMBDT

Ty I§ co s& giao duc dai hoc va giéo duc
nghé nghiép trién khai dao tao vé TMDT



CHUONG TRINH PHAT TRIEN TMPT QUOC GIA

Quyét dinh 645/QD-TTg cda Thi tuéng Chinh phd ngay 15 thang 5 ndm 2020

Uy ban nhan dan cac tinh/thanh phé

bon vi cha tri - Xay dwng K& hoach phat trién TMDT cula
- Co quan quan ly nha nwéc vé dia phwong; (61/63 tinh/thanh pho)
TMDT & trung wong va dia phwong; - Xay dwng, tham dinh, phé duyét, bo tri
- Hiép hoi TMDT Viét Nam va cac ngan sach de trién khai cac hoat dong;
hiép hoi nganh hang. - TO chq’c va huy déng cé‘c ngudn von doi
tng dé thwe hién cac bé an;
- Dinh ky hang nam béo cao B6 Céng

Thuong.
Co quan quan ly nha nwéc vé TMDT &
dia phwong, cac hiép héi
- Xay dung, td chire thwe hién cac Qé an: boi twong thu’hwé’ng
- Phdi hop véi Bo Cong Thu’o’ng,ph() Cac co quan, to chtre, doanh nghiép
bién, hwéng dan, chi dao va kiém tra thudc moi thanh phan kinh té.

gidm sat cac déi twong thu huwéng.



CHIEN LUQO'C QUOC GIA PHAT TRIEN KINH TE SO VA XA HOI SO
DEN 2025, DINH HWONG 2030

Quyét dinh s6 411/QP-TTg cua Thi twéng Chinh phd ngay 31/3/2022

vy ¢

Thic day TMDT tai Hb tro ngudi dan P4y manh &ng dung Tang cwdng xay dwng
cac vung nong thon dwa san pham TMDT hd tro cac hé thdng ha tang va
co tiém nang phat dich vu clia minh nganh hang xuét khau dich vu nhdm hé tro
trien dwa trén cac nén |én cac san TMDT chl lwe, mé rong tiéu phat trién TMDT
tang thwong mai so thu cho hang héa noéi
cda Viét Nam dia va thuc day phat

trién TMPT
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3. PHAP LUAT VE TMDT



HA TANG PHAP LUAT CHO TMBT TAI VIET NAM

- Nghi dinh 52/2013/ND-CP - Nghi dinh 85/2021/ND-CP
- Thong tw 47/2014/TT-BCT - Nghi dinh 17/2022/ND-CP
- Thong tu 59/2015/TT-BCT - Thong tw 01/2022/TT-BCT
- Théng tw 21/2018/TT-BCT
2005 - 2012 2018 - 2020 2023
(U (U (U (U (U
2013 - 2017 2021 - 2022 o
- Luat Thuwong mai - Luat Dau tw - Luat Bao vé quyén loi
- Luéat Giao dich dién t - Nghi dinh 09/2018/ND-CP ngu’o’J tleg dqu (SL_"Aa d?|)
- Luat Bao vé quyén lo - Nghi dinh 98/2020/ND-CP - Luét Giao dich dién tc
- Théng tw 21/2018/TT-BCT (stra doi)

nguoi tiéu dung
- Nghi dinh 57/2006/ND-CP

(Chi tiét xem tai Séch trdng TMPT Viét Nam)



CAC CHU THE CUA HOAT BONG TMBT

Khach hang

Chu website TMDT ban hang
Thwong nhan, t6 chirc, ca nhan

Thwong nhan, t6 chirc, ca nhan

=1 Ngwei cung cap ha téng ky

LSS thuat, dich vu logistics va
cac dich vu ho tro khac

¢ [N 3

Ngwoi cung cap dich vu TMDT
Thwong nhan, t6 chirc

Thwong nhan, t6 chirc

Cac déi twong khac

Ngwei ban
Thwong nhan, t6 chirc, ca nhan

Thwong nhan, t6 chirc, ca nhan



CAC MO HINH HOAT BONG TMPT

CONG THONG TIN QUAN LY

HOAT BONG TMBT

Pane kv Thé b3
5 Website ong bao
TMDT

Website cung Website TMDT

ban hang

cap dich vu
T™DT

Website
khuyeén mai
truc tuyén

Website dau gia

San giao dich
trite tuyén

T™DT




CONG THONG TIN QUAN LY HOAT BONG TMBT

o B CONG THUONG prem—
ONLINE.GOV.VN —— . —
HE THONG QUAN LY HOAT DONG THUONG MAI DIEN TUF Hiw dangnip e uenmatkicl

Trangchi  Gigithieu Tintic~ Vanbanphapluat Biéumau  Huongdan Tim kiém tir khoa ... hd Ti é p n h é n th G tu C th 6 n g bé.O/ dé n g ky We bS ite
QUY TRINH DANG KY, THONG BAO WEBSITE / UNG DUNG TMDT TMDT
(Dai vdi thd tuc thong bao website, ing dung TMBT ban hang thuc hién tirbudc 1 dén bute 3
D6i vdi website, ihg dung cung cap dich vu TMBT thut hién tirbutc 1 dén butc 5)

@ « Dang cong khai danh sach website/trng dung

s N LA ] y .
- i — da thwc hién thong bao/ dang ky
1. Dang ky tai khoan 2. Khai bao ho so 3.Xét duyét ho so dien tir 4. Tham dinh ho so gidy 5. Xac nhan
» Tiép nhan khiéu nai tir ngudi tiéu dung

-3 Khéi t6 vu an thuc pham gia dau
s\ 4 tién lyc lugng Quan Iy thi trudng
¢ bt giii trén khong gian mang

TMDT BAN HANG CUNG CAP DICH VU TMBT 1 s ° 'Déng Céng kha| danh SéCh WebSite/ l'J’ng dung

Tap huan vé chdng buén lau,

| En e c6 dau hiéu vi pham phéap luat

® Ténmién| Téningdung @ Tén thuongnhan | Té chic | Canhan @ MST | Béing ky kinh doanh
’

vandaiphatshop.com batdongsan.com.vn

= /A Hé kinh doanh VDP SHOP @ Cong ty C3 phan PropertyGuru Viét
'#." el Nam
CHUA CAP NHAT oS % X 2 %
Khuyén cdo khi mua cac mat

hang dé choi c6 hai t6i gido duc

bluestone.com.vn bacsi24h.net nhan cach, stic khoe hoac t6i ...
BlueStone> Cong ty ¢ phan Tara Cong ty C6 phan Tap doan
BACSI24H

Vibe nhi L g€ chip

A Yéu cau kiém tra, ra soat va go
— 1 Ei FRS N
L monssio | Py bo .v?t ‘ph‘am“dén? 2 dola Uc co



NGUYEN TAC QUAN LY KINH DOANH HANG HOA, DICH VU TRONG TMBT

- Kinh doanh hang hoa, dich vu: Ho‘at doéng thwong mai dién t‘l]’ d:c“')i vOi hang héa, dich vu
han ché kinh doanh, kinh doanh c6 diéu kién, thuéc nganh, nghé‘ dau tw kinh doanh co6 diéu
kién phai tuan tha cac quy dinh phap luat lién quan. (khoan 4 Diéu 26);

- Nghia vu tuan thu cac phap luat lién quan: Cac ct\u] thé tham gia hoat ddng thwong mai
dién t&r c6 nghia vu tuan tha quy dinh Cl]‘a phap luat vé an toan théng tin, an ninh mang va
phap luat cé lién quan khac.(khoan 5 Diéu 26);

NGANH NGHE KINH DOANH CO DIEU KIEN
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Chi so TMPT Viét Nam nam 2023

Hai Phong la tinh cé GRDP xép thu 3 trong 5 thanh pho truc thuée TW
nam 2022. Cu thé, GRDP cua tinh dat khoang 366 nghin ty déng , tang
12,32% so vdi cung ky (ké hoach ndm 2022 tang tlr 13%), dung thu 8 ca
nudc va thi 2 viing dong bang Séng Hong. Jan 19 2023

Nguén: Bao cdo Chi sé Thuong mai dién tir Viét Nam
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Lé Thi Thu Hang
Cuc TMDT va KTS, B6 Cong Thwong
024.222.05.401 — Hanglthu@moit.gov.vn



